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Dear student,

Welcome to your online Tourism English course at
Cambridge Institute. Please, read the following
instructions carefully so that you can fully understand
how to use the platform and learn with it.

Our platform basically works alternating theory and
practice. The course will be developed entirely in
English; this has proved to be a much more effective
method for students to get used to working in this
language. The course has been divided into 16 units,
where you will find the following sections:
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READING

Each unit has a text related to the topic studied. Their length and complexity vary as you go through the course. Reading sections include

comprehension questions for you to test your understanding of the subject; you will find “multiple choice” exercises, where you need to choose
the right answer out of the three possibilities suggested.

From the first paragraph you could say that:

Select one:
©a. You might want to buy some billboard music hits
©b. You could get curious and watch a famous play

©ic. You can get an itchy skin if you run long distances
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VOCABULARY

First of all, you will find a list of relevant vocabulary for each unit. After that, there will be a “fill in the blank” exercise, where you will have to
complete some sentences with one of the words provided in the list.

IMPORTANT!
When you write a sentence in a gap, remember to use apostrophe (‘) and not accent mark (). Also, do not use a period (.) at the end of words and
sentences you write.

Fill the gaps with the appropriate vocabulary word:

1. It's unbelievable hoy being a woman can help you no to be  linthe security area

2. Don't worry, the items that are in your possession are not ] only the one you bring home for someone else
3. [f you weren't born in the U.S.A you need a e stay and work there

4. You shouldn't be afraid of if you having done anything wrong nor carry anything illegal in your bags

5. Alcohol imported in violation of the Regulations is subject to
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LISTENING

Our courses have different recordings which will allow you to develop good listening skills for
different business situations. The first thing to do here is click on the “Play” button to listen to the
selected extract for each unit. After that, you will find several activities, mainly “multiple choice”
questions. The transcript for the recording is always provided; you just need to click the button
“Hide the transcript” (although you should only do this after you have completed the exercise).

How could the arrangement agreed upon in the first conversation be described?
Select one:

©a. Binding

©Ob. Mutual

Dc. Vague
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USEFUL LANGUAGE

In this section you will find a series of useful tips to help improve both your writing and speaking abilities. Some relevant examples will be
provided, too. You do not need to submit any exercises here.

USEFUL LANGUAGE

"Are we expected to tip, or is that included in the package?”
“Is everything in the mini-bar included?” (Or anything else for consumption in the room)
"What services have to be paid for?”

"Can we get transportation away from the resort free of charge?”
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TOURISM GRAMMAR

Here you will find an interesting grammar explanation related to the topics studied along the course. You will also have to complete a “fill in the
blank” exercise.

IMPORTANT!
When you write a sentence in a gap, remember to use apostrophe (‘) and not accent mark (). Also, do not use a period (.) at the end of words
and sentences you write.

Fill in the following sentences with the correct form of the verb:

1. Japanese people (not tend to/make) eye contact as much as Spanish people.
2. In Thailand, it is usual (bow) when you meet someone on the street.
3. In ltaly, it is commaon (see) men holding hands when walking down the street.

4_In Spain, it is comman (not eat) dinner until 10 pm.




